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The Infected Blood Compensation Authority  

Estates Interim payments – Register your intent to claim 

compensation with the Infected Blood Compensation 

Authority  

If you have received interim compensation payments as an estate 

representative of a deceased infected person from WIBSS and you have 

not yet registered your intent to make a compensation claim with the 

Infected Blood Compensation Authority (IBCA), then please do so using 

the link here - Register your intent to claim compensation - IBCA.  

This will ensure that IBCA knows that you would like to claim 

compensation as soon as IBCA is ready to take claims from estate 

representatives of a deceased infected person. Please note that the 

order in which IBCA contact people to make their claims will follow 

the recommendations of the Infected Blood Inquiry rather than being 

based on when people registered.  

Contact Details for The Infected Blood 

Compensation Authority (IBCA) 

Infected Blood Compensation Authority (IBCA):   Telephone 0141 726 

2397. Lines are open from 9am to 5pm Monday to Friday (excluding 

public holidays). IBCA email to change any personal details, Address, or 

phone number after registration: ibca.datagov@ibca.org.uk  

 

 

 

 

Contact WIBSS on 

02921 500900 or email 

wibss@wales.nhs.uk 

 

If your call is not answered, 

please leave a message with 

your name and a contact 

number and we 

Will phone you back 

promptly. 

 

For Psychology and 

Wellbeing please email: 

wibss.wellbeingservice

@wales.nhs.uk. 

 

Recent Contact 

We take your personal 

information seriously. 

If you are in any doubt 

about the origin of a letter 

requesting your personal 

data, that appears as 

though it is from WIBSS, 

please contact us on our 

direct line, 02921 500900. 

 

 

CONTACT US 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibca.org.uk%2Fregister%2Fregister-your-intent-to-claim&data=05%7C02%7CVCC.WIBSS%40wales.nhs.uk%7C25e66cfd25464a0e366308de32483b24%7Cbb5628b8e3284082a856433c9edc8fae%7C0%7C0%7C639003482969261447%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jyhDkSBUG9j8c%2Fb2gFImBPWauMa%2Fhn13ZonEcO1uUX4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fibca.org.uk%2Freports-surveys%2Fibca-response-to-community-group-sessions-on-registration-and-prioritisation&data=05%7C02%7CVCC.WIBSS%40wales.nhs.uk%7C25e66cfd25464a0e366308de32483b24%7Cbb5628b8e3284082a856433c9edc8fae%7C0%7C0%7C639003482969293022%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PhvoXEh4Ds0y54PKZNII39Cf8VkuTjdN4oQMpCt7PoY%3D&reserved=0
mailto:ibca.datagov@ibca.org.uk
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WIBSS Service 

The Wales Infected Blood Support Scheme will not close in January 2026 as previously stated. 

WIBSS will remain open until 15th January 2027.   

Welfare Rights Support 

We continue to offer a confidential and dedicated service. The team can assist with several issues, 
including benefit matters, income maximisation, money management, advocacy, and general support. 
The service is available to both you and your family members.  

Appointments can be conducted via home visits, over the phone, email, or online appointments 
(Teams). You can contact the team on the number above. 

 

Psychology & Wellbeing Team 
 

We want to remind you of the services that are available to you. WIBSS offers a confidential, free of 

charge specialist psychological assessment and treatment, relating to the emotional difficulties of 

having been given, and living with, a diagnosis of Hepatitis C and/or HIV. This service is available to 

both you and your family members. If you wish to get in contact, the dedicated team can be contacted 

on 029 20196141, or by email: wibss.wellbeingservice@wales.nhs.uk  

 

WIBSS Christmas Opening 

As in previous years, we will be operating our usual office hours throughout the Christmas period, 

though please note that staffing levels will be reduced. 

 Holiday Closures 

•  Thursday, December 25th – Closed 

•  Friday, December 26th – Closed 

•  Thursday, January 1st, 2026 – Closed 

mailto:wibss.wellbeingservice@wales.nhs.uk


 

We wish you all a happy festive 

season 

    The 

WIBSS Team 

 


